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CLEANING 
Vinyl Frames and Sashes—simply use a mild, nonabrasive 
soap and water solution to clean your vinyl frames and 
sashes. NEVER use chlorine bleach, liquid grease remover, 
nail polish remover (acetone) and other harsh or abrasive 
cleansers, detergents and solvents. Glass—use a mixture of 
mild dish soap and water, then rinse completely with clear 
water and wipe dry with a soft cloth. 
Screen Removal—awning screens are mounted on the 
interior of the window. 500 Series High Performance 
Awning—the screen is held in place by spring tabs on the 
bottom. To remove the screen, grasp the pull-tabs located 
at the top and pull down and inward. 200 Series Advantage 
Awning and Scissor Awning—the screen is held in place by 
springs on the top. To remove the screen, grasp the pull-
tabs located at the bottom and pull up and inward. Screen 
Cleaning—to clean your screens of dust and light debris 
once they are removed, gently scrub with mild soap and a 
soft brush. Screens should be rinsed to remove dirt and 
soap residue. Be sure that screens are dry before they are 
re-installed. 
 
OPERATION 
Awning windows are hinged at the top and crank open. The 
Coastal Advantage Awning window has the operator 
mounted on the side and is designed to open 
approximately 90 degrees or less. Coastal Scissor and High 
Performance Awning windows are designed to open 
approximately 45 degrees or less. All three styles feature 
dual cam locks.*  Both locks must be released before 
opening or you will risk damaging the operating 
mechanism. 
To open the window, lift the lock handles to release the 
locks (you should hear a gentle click), then lift the handle 
operator and rotate to crank the window open. To close the 
window, reverse the steps. Be sure to lock both cam locks 
whenever the window is closed.*  
*Smaller windows may have one lock. 
 
MAINTENANCE 
It is important that the tracks and hinges are cleaned of dirt 
and debris on a regular basis. To keep these parts clean, 
brush them with a soft dry brush. Use a silicone based lube 
to lubricate the pivot point in the arm of the roto operator 
every other month. Lubricate monthly in oceanfront 
locations.  
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CLEANING 
Vinyl Frames and Sashes—simply use a mild, nonabrasive 
soap and water solution to clean your vinyl frames and 
sashes. NEVER use chlorine bleach, liquid grease remover, 
nail polish remover (acetone) and other harsh or abrasive 
cleansers, detergents and solvents. Glass—use a mixture of 
mild dish soap and water, then rinse completely with clear 
water and wipe dry with a soft cloth. Screen Removal—
casement screens are mounted on the interior of the 
window. The screen is held in place by springs on the 
bottom. To remove the screen, grasp the pull-tabs located 
at the top and pull down and inward. Screen Cleaning—to 
clean your screens of dust and light debris once they are 
removed, gently scrub with mild soap and a soft brush. 
Screens should be rinsed to remove dirt and soap residue. 
Be sure that screens are dry before they are re-installed. 
 
OPERATION 
Casement windows are hinged on the side and crank open. 
Coastal Casement windows also feature dual cam locks. 
Both locks must be released before opening or you will risk 
damaging the operating mechanism. 
To open the window, starting with the bottom lock, lift the 
lock handles to release the locks (you should hear a gentle 
click), then lift the handle operator and rotate to crank the 
window open. To close the window, reverse the steps, 
closing the window and locking the bottom lock first, then 
the top lock. Be sure to lock both cam locks whenever the 
window is closed. 
 
MAINTENANCE 
It is important that the tracks and hinges are cleaned of dirt 
and debris on a regular basis. To keep these parts clean, 
brush them with a soft dry brush. Use a silicone based lube 
to lubricate the pivot point in the arm of the roto operator 
every other month. Lubricate monthly in oceanfront 
locations. 
 
 
 
	

COASTAL AWNING WINDOWS 
500 Series High-Performance Awning, 200 Series 
Advantage Awning and Scissor Awning 

COASTAL CASEMENT WINDOWS 
500 Series High-Performance Casement, 200 Series 
Casement 


